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The Study of The Relationship among Tourist
Motivation, Satisfaction, and Loyalty

Huh, Jin
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The purpose of this study was to carefully consider previous
researches of tourist motivation, tourist satisfaction and tourist
loyalty, and to provide an integrated approach to understand the
relationship among tourist motivation, tourist satisfaction and tourist
loyalty. Through the study of the previous researches, the result
revealed that tourist motivation was an important factor to select
tourism destination and influence on tourist satisfaction, and tourist
satisfaction had a significant impact on tourist loyalty. These
findings can provide tourism marketers and tourism managers with
theoretical and managerial implications to explain the relationship
the relationship among tourist motivation, tourist satisfaction and
tourist loyalty, and help them build successful tourism marketing
strategies to ensure long-term the relationship between tourists and

tourism destination.
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