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AEES | -.281 .287 | -.066 -.979 329 | 1.892
St=

F=42.107 (p<.001 ), R*= .299 , . R*=.292 D-W=1.946
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o | =2 7| 163 | 121 1.092| 1351 | .179 | 1.895
7|99
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F =88.733 (p€.001 ), R*= .646 , . R°=.639 D-W = 2.063
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ABSTRACT

Effects of Fashion Brands’ Social Value Information
on Women’s Purchase Intention and Purchasing
Behavior in Online Shopping: A Comparison of

Consumers in Their 20s and 40s

Shin, Ji-Hyun
Dept of Human Ecology(Apparel & Fashion Major) KNOU

Son, Mi-Young
Prof Dept of Human Ecology (Apparel & Fashion Major) KNOU

This study examines how fashion brands’ social value information
in online shopping—environmental value information, ethical value
information, and corporate social contribution information—affects
women’s purchase intention and purchasing behavior, comparing
consumers in their 20s and 40s with prior online fashion shopping
experience. Survey data from 300 women (150 per group) were
analyzed using SPSS 30.0 through factor analysis, reliability analysis,
correlation analysis, and multiple regression analysis. For purchase
intention, environmental value information and corporate social
contribution information were significant for consumers in their 20s,
whereas ethical value information was not; for consumers in their 40s,
all three information types were significant predictors. For purchasing
behavior, ethical and environmental value information showed relatively

stronger associations, while corporate social contribution information
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was not significant, suggesting limited intention-to-behavior conversion.
These findings suggest that fashion brands should tailor the mix and
emphasis of social value cues by target age group and design
information to support conversion beyond intention in online retail

settings.

| Key Words | ocial value information; environmental value
information; ethical value information; corporate
social contribution (CSR); purchase intention;

purchasing behavior; online fashion retail
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